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UPDATED

Dear Valued Customer,
April 24, 2016

Thank you for your ongoing loyalty and support to the Renaissance Riverside Hotel
Saigon!

It is our aim at the Renaissance Hotels to create memorable experiences through
exceptional services and emotional connections. We are a hotel for the curious, the
adventurous, for those who see every journey as a chance to be inspired by the
unexpected, infriguing and the new.

As part of our continued commitment to enhance our property and services and be the
leading Lifestyle hotel in Saigon, we are currently preparing for the upcoming renovation
of hotel lobby and ground floor restaurant. With the new look, feel and experience we
will enable our guests to “Live Life to Discover”.

We would hereby like to inform you that the renovation is now confirmed to commence
from the week of 16 May and run until end of September 2016. The renovation will have
three phases covering the Viet Kitchen restaurant, R Bar and the networking area. The
major work will take place around the restaurant and is expected to be completed by
end of July or early August.

The hotel will take full responsibility to ensure the highest satisfaction of every guest
during the renovation period. Although, please note that there might be some
construction noise during week days from 9.30am fill 5pm and weekends from 10am fill
Spm.

During the restaurant renovation the breakfast will be served at our Chinese restaurant
KABIN and Me Linh Ballroom.

Your understanding and continued support during that time and through the renovation
is much appreciated and we do apologize for any inconveniences caused.

Yours Sincerely,

Airika Sirak
Director of Sales & Marketing
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